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THE TOUEISM ACT,
(CAPF, 05}

REGULATIONS

My yrder section 56)

THE TOURISM AGENTS (REGISTRATION AND LICENSING) REGULATIONS, 2015

PARTI
PRELIMINARY PROVISHONS

Citation . These Regulations may be cited as the Tourism
Agents (Registration and Licensing) Regulations, 20135.

Interpeetilion 2. In these Regulations unless the context requires
otherwise-
LAg “Act”™ means the Tourism Act;

*Board” means the Tanzania Tourism Licensing Board;

“citizen” means a cilizen of the United Republic of Tanzania;

“eertificate of registrafion” means a cerlificate of registration
issued under these Regulations;

“contract” means an agreement belween a prospective tourist
and a licenced tourism agent;

“designated tourism activity™ means any service, which the
Minister has declared as such under section 17 of the
Act;

“D¥irgctor” means a person for the me being perfomming the
[unctions of the Director of Tourizm;

“licence™ means a licence issued under section 21 of the Act;

“overland tourist truck™ means a truck used for carrying
tourists across a continental road trip for the purpose of
exploring outdoor pame viewing;

“package” means the pre-arcanged combination of af least two
of the following components:-

(&) fransport;

1ad
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(h) accommodation; and
(c) other ancillary services accounfing for a significant
portion of the package,

when sold or offered for zale at an inclusive price and when
the service covers a period of more than twenty four
hours or includes overmoght accommodation;

“premises” means a place of business for which a certificate
of registration is being sought for;

“lour operalor” means 3 person of company engaged in the
provigion of professional ground transpont services for
ame viewing and selling of tour package:

“tourism agent” mMEans a tour operator, fravel agent or
photographic and hunting sfaris operalor or any person
who [or reward conducts an activity, or underakes to
provide services for tounsts and other members of the
public in relation to the tours and travel within or outside
the country;

“travel agent™ means & person of a company engaged in the
sale of professional services o travelers including-

{a) selling of tickets entitling an individual to travel. or
otherwise arranging for a person a right of passape
00 ANY CONVEYANCE;

{b) selbing, arranging or making available for a person
the right of passage. lourist accommodation and
other tourist services at one or more places within or
ouiside Tanzania;

(c} purchasing for resale the mght of passage on any
CONVEYRNGS

id) holding himsell out as or advertises that he is
willing to camry on any activify referred to. in
paragraph (a),(b} or (c).

PART 11
REGISTRATION OF TOLRIEM AGENTS
HI—'E:!ledIiﬂllN 3.-{1} A person who wishes to cammy on a tourism
AN TN DR agent business shall make an apphication for a certificate of

registration 1o the Divector of Tourism,

{2) An application under this regulation shall be i
thes Form specified in the First Schedule of these Regulations
and shall ke submitted by post o, or left ot the offioe of the
tourism division or other modality as approved by the
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Diirector.
Application for 4. An application for registration by an individual or
ﬁdﬂ'ﬁ‘:’]’”” partnership shall be accompanied with-
partnership {a) uwd_l:mx that ll:u': hysint:ss is registered by the
Busimess  Repistration Licensing  Authonty
(BRELA);
(b} a business plan relating to the proposed business;
{c) proof of having a suitable office premises for
carrying the business of a tourism agent;
{d} atax identification number;
{¢) the number of motor vchicles as prescribed under
Fegulations 5 (2){a) (i} and 5 {4}
{f) evidence that he is a citizen of the United Republic
of Tanzania; amd
{z) acopy of the current insurance cover.
Application for 5.-(1) An application for the registration of any

registration by a
Hienstend Dishalay
company

tourism agent business by a body corporate shall be in the
prescribed form and be accompanied with the following-

(a) Cerlilicate of Incorporation or similar deed;
(b} memorandum and Articles of Association or similar
constilutive documents;
() the company’s tax identification number;
{d) a list of the company Directors, their titles, tax
identification numbers and qualifications;
{e) the business plan relating to the proposed business;
(f) the number of motor vehicles as prescribed wnder
this regulation sub-regulation {2} (alik (3Ma) and
{4);
(g} proof of baving a suitable office premises for
carrying the business of tourism agent; and
() proof of nafionality of shareholders.
{2) Notwithstanding the provisions of sub-regulation (1), a
tour operator who 15 a citieen of the Uniled Republic shall
also submit the following particulars-

(a) prool of having a Meet of mod less than three four
wheel drive wehicles wherebhy within twenty four
months number of cars shall be raised up o five or
more which are-

{i} suitable for carrying tourists and whose ground

5
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clearance s not less than 220mm;

{11 in good running condition of not more than five
years since first registration in Taneania;

{iii}registered under the company name or business
narme; and

(v comprehensively insured and  inspected by the
relevant authority.

(b} where an application for tour operator 15 made by non
¢itizen, the provisions of sub-regulation (1) shall apply
together with the [ollowing-

(i) proof of having a fleet of new vehicles not Jess
than fen of the tvpe as indicated in regulation
S2W1) and registered under the company s name;

(i) evidence that the business is registered amd
cortified by Tarzamia Investment Centre.

(31  For the purpose of sub regulations (2} and (3},
“citizen” in cise of a limited lability company, means a
company whose morne than 50% of its subscribed shares are
owned by a single citizen of the United Republic of
Tanzania.

4} Without pegjudice to sub  regulation (1) an
application for car rental, shall be accompanied by proof of
ownership of not less than three  wehicles, with
commitment of increasing the number of vehicles W five or
more within twenty four months, which are-

{a) of not more than five years since first registration in
Tanzania:

(h) registercd under the company name or business name:

[} comprefensively insured and inspected by the relevant
authority.

(3] In case of the ravel agent, the application shall be
accompanied with-
{a) evidence that the app hicant is a Tanzanian; and
(b) a curriculum vitae of at least two cmployees who
possess  the minimum requirement prescribed by the
Intemational Air Transport Association.

(&) Withowt prejudice to section 58 (2) of the Act, an

&



Tourism Agents (Registration and Licensing)

CALNTL 288 (Comtd)

Tourism Apcmls
Repisler

Cortilicabs of
Regisiradion

application for registration of the business of ravel agent,
mountain climbing or trekking and car rental shall be done
by citizens of Tanzania and in case of a limited liability
company the shares must be fully owned by a cilizen.

(71 Inmcaze of hunting safari operator, wildlifc ranch,
wildlife Tfarm, wildlilfe zoo proof that the applicant has been
granted a corrcsponding wildlife user right by the relevant
authorily.

(81 Incase of other tourizsim related activities which arc
regulated by other Ministrics and (Government Authorities
applicants must provide proofd that they have been pranted
user right by those Authoritics.

M Mobwihstanding the  provisions  of  these
Fepulations, the applicant who i infending to expand or
chunge the business shall be reguired o submil a business
plan .

&, Where the Director is satisfied that an application has
been duly made in accordance with these regulations. the
Dnrector shall cause the business o be registersd in the
appropriate Tourism Agents Register,

T 1) The Director shall upon registering a successful
applicant of a tourism agent business, issue a Certificate of
Registration b the registered business,

{2} The Certificate of Registration shall be valid for a
period of three vears and shall be in the form prescribed in
the Second Schedule to these Regulations.

{3) The Certificate of Registration shall be displayed in
a prominent position al or near he principal entrance of the
business premises during the whole period of registration.

(4} Where a registered fourism agent decides to stop
hiz business, he shall nofify the Dircctor and retumn the
Cerlificate of Registration.

{5) The Director shall upon receiving the notification
under sub-repulation (4), remove the name of such operator
from the Towrizm Agents Register,

{6} The Cerificate of Registration shall be refurned to
the Director immediately after being cancelled or whenever
the Director so reguesls.

{7 A pesson who contravenes this regulation commits
an offence and upon comviction shall be liable to a fine of

1
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nol ess than Tanzania shillings one million or imprisonment
for a term of not less than six months.

8.-{1) The Certificate of Registration issued under these
Regulations shall be renewed prior to its expiration.
{2} An application for renewal of a Certificate of
Registration shall be made to the Director:
(2] by MWovember of the third wear of previous
registration; and
{b} shall be in a prescribed form in the First Schedule o
these Regulations.

9.-{ 1) The Director may refuse to register an application
of a tourism agent if he 15 satisfied that the applicant has not
fulfilled the requirements for registration prescribed in these
Regulations.

(2) The Director shall upon refusal to register a tourism
agent, inform the applicant of the reasons for such refusal.

(3) The applicant may, within thirty days from the date
of receiving the notification of refusal-

fa} comply with the requirements for registration; or
(b} appeal by making a wrillen representation to the
Director,

(4} The Director shall, within fourteen days [rom the
date of receipt of applicant’s representation make a decision
and inform the appellant.

F-01) A person whose certificate of registration is lost,
destroved or otherwise rendered unwsable, shall apply to the
Director for Issuance of a duplicate certificate.

{2} The application in sub-regulation (1) shall-

fa) i the case of a lost certificate, be accompanied by a
police loss report;

(b} bec accompanied by the prescribed fees; and

(e} inoany other caze of a defaced, destroved or a
repdered un unusable certificate, be sccompanied by
Lthe defaced, destroyved or an unuzable certificate,

{3} The Director shall, vpon being satisfied that the
conditions in sub-reguiations (1) and (2] have been complied
with, issue a duplicate certificate.

FART 1L
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LICENSING OF TOURIEM AGENTS

LIAI}) A person who has been issued with a
Certificate of Registration as a tourism agent under these
Regulations, shall make an application for a licence 10 the
Tanzania Tourism Licensing Board.

(2} An application under sub-regulation (1) shall be
submitted to the Sceretary of the Tamznia Tourism
Licensing Board in the manner set out in the First Schedule
o these Regulations.

(3) The Board shall upon serotinizing the application:

{a) 155ue a tourism business licence as specified in the
Third Schedule to these Repulations:
(b} ssue a tourism business licence on conditions;
{c) refuse to issue a tourism business licence and notify
the: applicants on the reasons for refusal.

{4) A person who is agerieved by the decision of the
Board may appeal to the Appeals Authority in accordance
wilh section 2003) and (4} of the Act.

(31 A person whoe conducts a tourism business
without a licence, commits an offence and is liable, on
conviction to a fing of not less than ten million shillings or
to imprisonment for a term not less than two years or to both
and in addition the courl shall order that person to pay all the
outstanding fees for the entire period operated without a
hicence.

12. An owner of a Tourism Agent licence shall-
{a) ensure that the licence is exhibited in 2 conspicuous
Mace within his business premises,
(B} in case of wur operators and car rental-
(idisplay a copy of the llcence al a conspicuous place
on the vehicle; and
{1)write the name of the tourism agent on cach side of
the vehicle, stickers are not allowed.
13.-{1) Each licence shatl be valid for onc year.

{2) The Licence issucd under these Repulations
shall be renewed prior 1o ils expiration.

(3] The application for renewal of a licence shall
bt made in a prescribed form provided in the Third schedule
¥y Movember of every vear.

(4) Any person who fails to renew his licence shall

9
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PART IV
MISCELLAMNEQUS PROVISION

Tdo- The [Ddrector may designale appropriale (ourism
sipgns or emblems for wse by licensed fourism operators
throughout the country.

15.4{1} A person licenced to carry on the business of
tour operator or car cental who wishes o hire oot his
vehicles for carrying out a special particular activity of
national intercst, shall apply to the Director for a temporary
permit.

{2} The vchicles to be applicd for shall mect the
following conditions-

(2} have acurrent insurance cover; and
(b} be mspected by the relevant authority and a certificate
of road worthiness granted.

(3} The Director shall upon scrutimizing e
application and satisfying himself that there are sufficient
reasons to allow the tour operator or car rental (o use
additional or temporary vehicles, and upon pavment of the
relevant focs, grant a written permit for such vehicles lo be
used under the applicant’s licence,

{4} The tour operator or car rental shall ensure that-
(a)  the vehicles so authorized vividly display in writing

the name of the tour operator on cach side  of the

wehicle, Ffor the entire period authoried;
{b)  the vehicles cease to use the name of the tour operator
or car rental upon expicy of the period authorized.

(3) Any tour leader or driver of an overland tourist
truck shall be required to obtain a permit from the Director
or zonal tourism officer incharge upon payment of foes.

(6} The permit granted pursuant to sub-regulation (1}
shall be valid for fifteen davs,

(T An overland tourist truck permit shall e valid for a
period of Thity days from date of the truck’s entry in
Tamzania and shall allow a single entry.

16.-011 An owner of special foreign tourist air charter
shall apply for a permit from the Dircctor upon payment of

{1
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prescribed fees.
(2) The permit prescribed under sub regulation (1) shall
B¢ for a single cniry and valid for seven days.

17. The Darector shall, at least once in every year
publish or cause to be published a list of licensed companies
so a5 1o show separalely companies registered in cach
tourizm agents” register and any information as the Director
thinks proper.

181} Every tourism agent shall keep and maintain-
{a) appropriate books of entry, including books of
acopunts,  containing  tourism fransaclions,
documents providing details of the ourist’s name,
address, services arranged, passpodt details, as well
a5 details of couniry of residence; and
(b} records of emplovess confaining their nationality.
gender, qualification, position of employment and
duration of their employment conbracl.
(2} The records referred o under sub-regulation {17
shall be made available to the [Director as he deems
NECESSAry.

19.  All registered and licensed lourism agents shall
have adequate public liahility insurance for their operations,
and iF regquested, a copy of the current insurance cover shall
e forwarded to the Director.

20, Ewvery licensee shall pav such annual fees as may
be prescribed wnder the Towrism (Fees amd Charges)
Begulations, 2015,

21, A tounsm agent licenced under these Repulations
shall ensure that it opens an account in the banks licensed by
the Central Bank of Tanzania.

2241} A tourism agent shall not supply to a
prospective tourist any descriptive material which conlains
any misleading information.

(2) A tourism agent who contravencs sub-regulation
(1), commitz an offence and 15 be hable, on conviclion, o a
fine of not less than one million shillings or imprisonment
for a tecm not less than six months or o both, and the court
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shall order that person to compensate the tourist for any loss
suffered,

23, Where necessary, before a contract For towrism
services 15 concluded, the ounsn agent shall provide the
potential tourist with the following information-

{a) peneral information reparding  passport and  visa
requirciments applicable in Tanzania;

(b} health [ormalities required for the journey or slay;

(ch  the name, address, telephone number and ather means
of communication of the representative of the lourism
agent or an agency in the locality where the fourist is
to stay or, who would render assistance to the tourist
in tmes of dificully or emergency; and

i{d) except where the tourist is required as the term of the
contract:-

(1} take out an insurance policy in order o cover
the cost of cancellation by the tourist or the cost
of assistance, inclhuding repatriation in the event
of mecident or 1liness;

(11} information about an insuranse policy which the
potential tourist may, if he wishes, take out in
respect of risk of such cosis being incurred.

24, The tourist shall be entitled to be compenzated by
the tour operator for non-performance of the contract, except
in the event of force majenre.

235, Where after commencement of the tnp bo Tanzama,
a signifvcant propoction of the services contracted for are not
provided or the tourism apent becomes aware that the
services shall nol be provided., he shall ensure that-

{a) he makes switable altcrnative arrangements, at no
extra cost (o the tourist, for the continuation of the
package and shall, where appropriate, compensate
the tourist for the difference between the services to
he supplicd under the contract and those supplied:
and

(b)  where i is impossble 1o make arrangements under
subparagraph (a) or the armangement are not accepted
by the tourist for good reasons, the tourism agent shall
provide the tourist with equivalent transport back fo

12
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the place of departure or o another place o which the
tourist has agreed and shall, where appropriate,
compensate the tourist.

PART V
OFFEMCES AN PEMALTIES

26, A person who confravenes any provision of these
regufations or makes any false statement in any application
or other document or o any authorised officer performing
any function under the Act or these Regulations commits an
offence and on conviction is liable 1o a line not less than one
million shillings or to imprisonment for a term not less than
six months or 10 both that Hne and imprisonment.

25, The Tounsm Operator (Registrtion and
Licenzing) Repulations, 2009 are hereby revoked.

13
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FIRST SCHEIMLE

{Mioede wnder regulations 3¢20 and 1 1{2))

United Republic of Tanzania

TOURISA CIVISION
(Tourss Ao, Car 65)

APPLICATION FIHEM FUOE REGESTHATION ANMD LICENSE TOOMERATE
AN ACTOH R DPFERATOR

[nstructions:
[. Usethis fomm o apply for registration and License to operate as Tourism Agents or
Accommodation Facility.
Fill all the necessary details. Field marked with * are mandatory.
Llse Capital Letters only.
Registration process will nol proceed if in the opinion of the Registering authonty there’s
misrepresentation and disclosure of the information.
5. Attach all the required documents. For online application all attachments should be in PIF
format.

o

Today's Duie; Application Mumbers (alficial mse anby)
SECTRON = COMPAN TS GENERAL RO RMATION :
Cupserngss: Mame®

Tmding Mame (i difterest from Business Kame]:
Mabure of Musiness®

ek oie) Campany
Taput: TIM o
[Faurism Apem (Bl o) Al
e T e .ulllil.l.:l] WAT
Facility LT TR Mo,
Tuurise Agent el Lole |"|.'|2I-|!l|'i|!|.ﬂll' Cernificaie of lecorpanmiee b
Avcomsnidlarion
Facilsy

{Adtack o camy ol gach of the catilcle abona)

14
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SECTION 1 ADDRESS AN COMACT INFORMATION GF THE COMPANT.

Physizl
.".“m".““'m"' BT TR S e . Plot Mo,/ Himes:
rencigal N
(U ) L R
Harsiness:
LR T T TR 1 i
Deistricl.........,. :
Conitr. Tl
Repional™ielwork Iumbs:r
G Fostal Address: (Box numbsr anly): . Tehapluam: numbcr: | I 1
o I |
(G BTE T T Mobile numiber, | 11 i I 1
Fax rumber: L |
| | I
Bl | | Wi | i
FECTION JIF: (NFNERSHIFP & SHARES INFORMA TION (CONFERT ALL SHARES TOESE 1T AL SHARE SHONALD BE
NS :
(Mot alagh evidenue ol citizenshap for cach sharcholder ¢ g passpoan, work | . 1l sepidration curd
Mame al shae ; ; ; ;
S Bacdckr Cilzenship harest %) Kharcs (%)

SECTION IY: EMPOYMENT DETATLS(INIMCATE NUMDBERS OF STAFF FUHE EAUH CATEGORY)

Logal Permanent | Local Tempernry  Foreggners
Edection Level Male Female Male Framale Male Female
Pramaey Sl
Urdinary Becondary Schoal =
Advined Socdmdary
Schuod

Wocalsndal I

Chchnasy Dhploena

Audvenced’ Higher [ipl

Rachelor Degree

Pfaaster’s Dhrproe

Fhid

RECTION Vs TOLRISM OPERATORS ACTIVITY

[Mlesesc Hisl domnt bourism apest Scivilees that voe intend 1o regiien. See Appeodis | o o Rl Hist of Tourism Activiliss

For Tirveel ageni plense sincls IATA aenificae

B of Activily | Trding | Location [Addrews [ Addess

£ ot

13
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[Mame | |

. SECTION B LESTOF ACCOMODATION FACILITIES
Meme list divam tpees of Accommadanion ficilimies 1hat wou intend i regisier. See appendioc 2 for a sl list ol types of
accommodation il
For each accommuidiien ity ., Lense aprocmentiile deed, Ensurance, +].|'|._'.'.El'llﬂ-ll"_ﬂ:|!. ﬂ_'a.-l'l_.l'\ EVEI'I:_ill-bFlE

Typeal Tradimg

AdramnmaialEn e

Lazazsihiimn BT Addres

s s

EECTION FIT: INFENTOR K OF ACCOMOTEA THN FACILITIES
Fow each ol the above accommodition feilibes. Pl list downs the niumsber avnilohle 2 the smal capecmy of ench ol the
accommodation Bcility service
Key: W=Ruombers available, C=Tolal Capacity @ iomes of pumber of peiyde, 5 = Secliong,

Pimar al |
T ilervro Pol i ] . Lpdles
Accasrreda-{Hrae]  Bam s 1 H:lhu:rhl {.-'I'M| Pk Api | Kivhas = bl .1 F; i||;I
i Fagilay . I gl ey = e

!rdl'_'r-l{"hrl:'ﬂl-l?d-r M. L H L - A

HE | M4 | ¢ |r | ¢
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SECTION Py LIIT O0F VERICEES ¢ FOu PO CrE A TONS Ay CAs PR (LT ALY
Flouee inil doren your vk, g beon 1 Ter bzl T sad 1D Ter Feauigai T ...

Sifndh vediade 1epminiim casds, vebede Inpeciies 2 o rmace Ly
ﬁ'"‘““'“’ T | Tope | Wear sl Sterelpriper |

STCTHRACIN APPTCATION FelR P ERAT MG LCERYE

Lm doran ey e vt veu oo 1o Soeraa Tor 2 d

hanwal Agtinls | Tesliep Ko Lecauce e voo are plvng | e i s pyaiviag f |
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=

mnhmﬂh‘lﬂﬂ'.
[ devlan: tha the informarian geven i chis garen 15 onie 2nd compleie in all zspecis vo the best of my knowledge.

LU T s et b ik o m s bl e m b mi il e e 0

Dhwic:.....

i Stamp with OfTicial Sty

SECTION XI: FOR OFFICIAL USE ONLY

Mume ..

Signature.. ...

Appendix |

Tour Operator and Photographic Safaris

Humting Safars,

Adr Charer Rervices | Moo schexdule ighi).

Hat Air Balloen Sofaris,

Horse Bidmg,

Taurism Boal Salans,

Taurizm Adventure Spars (Big pame fishing, Scobs Diving elek,
Towrism Kecoeatuon | Theme parks Wildlife mech, Wildlife furm,
Momndaan Climbang or Trekkmg,

Car Rental or Hire,

Trovel Apems,

Thncllag Apganls.

Prafesxmal hunler

Tawar gusde

T, Snake Parks eleh,

Proprictors of enderprises sfTering comps and camping cquipment, nendam climbng gears o simils

couipnisit’ & for hisg,

Curin shanps.

Culiural Fleritige cenlers

Cultsral Tourssm Enterprises or centers

Privale Muscums

Special Fonapn Air Chacter ot heeised under tbs Aot

Appendix X
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Exchamave uxury aceommmdation facilifiesservices
Lol gree=s

Tenteid cnmps

Maobibe Camips

Towm hatzls

Yucation honels

Willas, Codiapes aoel Servced  Apanimends
Mabel

Med yat Classified acconunsadalon Facilitics
Approved acoominodatim Faclilies

Camnping sl Carvan Sdles

Toarizm Hostels

Toariam Homs sty

Unchuesilizhlz Accommacniion Establishmems
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SECOMD SCHEDLILE

CERTIFICATE OF REGISTRATION

{Miale arder regmedadion 728

THE UNITED REFLEBLIC OF TAMAANLA

MIMISTRY OF NATURAL RESOURCES AND TOURISM
TOURISM HVISION

A contilicass of Registrntivn for Towrism Operator
Touram At Cap. &8

Certilicaie of Kozl P ..
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Authogizad e
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Tourism Agents (Registration and Licensing)

il NEL 269 (Contd)

TIHHRD SCHERILE

TOURLSN BUSHESS LICENCE

{Mercde wrrler reganlotion £ 03l

THE LKITED REMUBLIC OF TANZAMLA
MIMESTRY OF NATURAL RERMIRCES AND TOURISM
TCHIRESM D VISHIN
LICENCE TO CAREY O TIHE BUSINESS OF

TOURISM OPERATORS

CLARS™ o
Tourzsm Act, Cap 65
Fomrmaim Eaggnge M

1. (1) Linie i3 Bedrobey grranbed Loc P ool

[ L - 1 [

il
2. Bpowilie mnlurs of louresm business in be operated

3. 1) Pane of s,
{ctFeaPai......c.ooii i, s

4 Kpecisl iems and condimions npplying o ihes licenes

[a} Wew Trorenferrolide
i) Sevimirrican o Mentidy Beurny
[} Ly

5. The licence stall be valsd umil 31* December, 20,

eroes e (1) Db OF SXpRAY:

cevmimeee () EREY Ma. L

5 m._—_,.-.-,m |'|-|,; 'ﬁﬂrruunsmclm

T T T Al e e e

Mave: Ths ficence 15 isoed subijoct do e provinioes of the Toarise Acr, Can 83 o aff Ovders, Regufimians

v Sevbrveliary Lopinavions s ihere unde.

Diar e= Salaam,
&" Julay, 2015
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Chinmpesis,
Tunzmar Tourism Liccinsmg Boand

Lazaro 5, Myaranm,
Minister for Netural

Resowrces md Towrism

2



